ECS Configuration Change Request ‘Page 1 of Page(s)
1. Originator 2. LogDate: 3. CCR#: 4. Rev: | 5. Tel: 6. Rm #: | 7. Dept.
Rajesh Dhatia 3/:~3/00 00-03/§ | — |@onemsoms |20 | RelDov
8. CCR Title: Install iatest Ip patch for SUN solaries 2.5.1 1o support printing from clearcasse view.
9. Originator Signature/Date 10. Class 11. Type: 12. Need Date: 4/7/00
/@/’ L‘%:A. 3 /24 / e % / N CcR
13/ Office Manager Signature/Date 14. Category of Change: 15. Priority: (If “Emergency”
— P =, 3 oy /CS o EDF (RTSC) g':,ruﬁfck 28).
16. Documentation/Drawings Impacted: 17. Schedule 18. Cl{s} Affected:
N/A Impact:

N/A
19. Release Affected by this Change: 20. Date due to Customer: | 21. Estimated Cost:
5A, 5B None - Under 100K

22, Source Reference:  LINCR (attach)  LJAction kem LTech Ref. L JGSFC [JOther:
CCmail from Kevin Lange

23. Problem: {use additional Sheets if necessary)

When printing from within a ClearCase view on a Solaris 2.5.1 machine, Ipsched core dumps. This has been causing the helpdesk a
good number of headaches racently and appears to have surfaced after upgrading the Xterm servers where people would be more
commonly printing from within a view. So, it appears that the problem was introduced with the new recommended set of patches.
The good news is that the latest Ip patch {103959-10) fixes the problem. The Ip patch infroduced with the latest ECS recommended .
bundle is 103959-09.

24. Proposed Solution: (use additional sheets if necessary)

Install the latest solaries 2.5.1 Ip patch 103959-10 for all EDF SUN machines and Xterm servers. Tar file will be put on lemmings
machine by Kevin Lange.  Tow F.jg. e JernwminsS  Jdatn 0 jimLnno 2] 10395 G40 -Jay. 2—
Also, include this patch in the masier bundle for Solaris 2.5.1. Attachment provides list of SUN Solaris Host inachines.

Capturs installation instruction and provide it to ICOTS (T. Hasandka). JAC [ij . 9, 9 2_?40 / y ?_35

25. Alternate Solution: {use additional sheets if necessary)
N/A

26. Consequences if Change(s) are not approved: (use additional sheets if necessary)
Printing from clearcase view, Ipsched core dump will continue to oceur if Ip patch is not install.
ATSC helpdesk will be impacted to support this repeated Ipsched core dumps

27. Justification for Emergency (if Block 15 is “Emergency™):

28, Site(s) Affected: [JEDF L IPVC LIVATC LJEDC LJGSFC LILaRC LINSIDC [ JSMC L[JAK LIPL
[Jeoc {11DG TestCell [ 10ther

29, Board Comments: 30. Work Assigned To: | 31. CCR Closed Date:
_ | Mrse
32. EPF/SCDV CGB Chair (Sign/Date); Dispositio€?_ Approved JApp/Com, Disapproved Withdraw FW@/ESDIS ERB
ML gllii'?ém FWi/ECS
33. M&0Q CCB Chair {Sign/Date): Disposition: Approved App/Com. Disapproved Withdraw Fwd/ESDIS ERB
Fwd/ECS
34. ECS CCB Chair (Sign/Date): Disposition: Approved App/Com. Disapproved Withdraw Fwd/ESDIS ERB
Fwd/ESDIS
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